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Privacy Policy and Personal Data Protection Statement

This website is operated by "Tricore Corporation" (hereinafter referred to as "The
Company"). To protect our customers' privacy, the collection, processing, and use of
customer data strictly comply with the Personal Data Protection Act and relevant
regulations of the Republic of China. You may refer to the following Privacy Policy
and Personal Data Protection Statement (hereinafter referred to as "The Statement ") to

understand the specific measures implemented by The Company.

1 ~ Scope of Personal Data Protection Statement

(1) Regardless of your country or region of residence, you agree to authorize The
Company to collect, process, and use your personal data outside of your country
or region of residence, in accordance with this privacy statement, to facilitate the
necessary services provided by The Company.

(2) For links provided on this website or services offered by other partners, please
refer to the respective privacy statements and personal data protection notices of

those linked sites or partner websites.

2 ~ Methods of Personal Data Collection

The Company will collect your personal data when you apply for membership
registration on this website, use the services of this website, or contact The Company

in any way (including but not limited to phone, email, and job recruitment websites).

3 ~ Purposes of Personal Data Collection

In accordance with the "Specific Purposes and Categories of Personal Data" issued by
the Ministry of Justice, the Company collects, processes, and uses your personal data

for the following purposes:

1. (036) Deposits and remittances.

2. (040) Marketing.

3. (063) Collection, processing, and use of personal data by non-government
agencies in accordance with legal obligations.

4. (067) Credit card, debit card, cash card, or electronic payment services.
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(069) Contracts, similar agreements, or other legal relationships.
(090) Consumer and customer management and services.

(091) Consumer protection.

(093) Property insurance.

(098) Business and technical information.

(107) Procurement and supply management.

(129) Accounting and related services.

(136) Information and database management.

(148) Online shopping and other e-commerce services.

(152) Advertising or commercial activity management.

(181) Other business operations in compliance with the Company’s registered

business scope or organizational charter.

Categories of Personal Data Collected

In accordance with the "Specific Purposes and Categories of Personal Data" issued by

the Ministry of Justice, the Company collects, processes, and uses the following types

of personal data:

1.

C001 — Identifiable Personal Information(e.g., name, job title, residential address,
work address, home phone number, mobile phone number, mailing and registered
address, email address, and any other information that can identify an individual.)
C002 — Financial Identification Information(e.g., financial institution account
numbers and names, credit card or debit card numbers, personal account numbers,
or other financial identifiers.)

C003 — Government-Issued Identifiers(e.g., national identification number.)

CO11 — Personal Characteristics(e.g., age, gender, date of birth, place of birth,
nationality, voice, etc.)

C091 — Goods or Services Acquired by the Data Subject(e.g., details of purchased
goods or services, information on loans or employment related to the data subject.)
C093 — Financial Transactions(e.g., transaction amounts, credit limits, guarantors,
payment methods, transaction records, security deposits, or other guarantees.)
C101 — Commercial Activities of the Data Subject(e.g., business type, goods or

services provided or used, business contracts, etc.)
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C102 — Agreements or Contracts(e.g., agreements related to transactions, business,
legal matters, agency arrangements, etc.)

C132 - Unclassified Data.(For example: letters, files, reports, or emails that cannot
be categorized.)

Other personal data collected during your actual interactions with The Company.

Methods of Personal Data Usage

The Company will use the collected personal data identifiable to you as follows, based

on different collection purposes:

(1)

2)

€)

(4)

©)
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3)
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To verify your identity and communicate with you using the basic information you
provided.

To deliver your ordered products to the specified address, sharing delivery
information with The Company’s partners, including suppliers and logistics
providers.

To process transactions made on this website, providing your financial data to
financial institutions.

To improve the quality of The Company’s products and website services, using
cookies or similar technologies to record your browsing activities.

To send promotional information such as gift exchanges, new product and service

introductions, using the basic information you provided.

Duration, Region, and Recipients of Personal Data Usage

Duration: The period during which The Company exists or as required by law for
data retention.

Region: Unless otherwise specified by law, your personal data will be used within
the authorized scope in the areas where this website's services are provided.
Recipients: The Company, its branches, affiliates, or other organizations that have

business dealings or cooperation with The Company.

Rights of Data Subjects

You have the following rights regarding the personal data held by The Company:



(1) To inquire, request access, or request a copy of your personal data (subject to
necessary costs).

(2) To request modifications or corrections when your personal data changes or is
found to be inaccurate.

(3) To request the cessation of data collection, processing, or use, and to request the
deletion of your personal data when the purpose of collection no longer exists or
the retention period expires. However, if the data is necessary for The Company

to perform its duties or required by law, such deletion requests may not apply.

8 ~ Impact of Data Accuracy on Your Rights

You may choose whether to provide your personal data for The Company to collect,
process, and use. However, if you choose not to provide it, provide only partial or
incorrect data, or request the deletion of part or all of your data after submission, which
prevents The Company from verifying the relevant information, The Company reserves

the right to discontinue services to you.
9 ~ Data Security

This website employs reasonable technical and procedural measures in accordance with

industry standards to maintain the security of personal data.

10 ~ Use of Cookies

To provide the best service, this website places and accesses cookies on your device. If
you prefer not to accept cookies, you can set your browser's privacy settings to a higher
level to refuse cookies. However, this may prevent some website functions from

working properly.

11 ~ Policy on Sharing Personal Data with Third Parties

(1) This website will never provide, exchange, rent, or sell your personal data to any
other individual, group, private enterprise, or public agency, except where legally
required.

(2) Exceptions include, but are not limited to:



1.  With your consent.
When required by law.
For national security or public interest needs.

To prevent danger to your life, body, freedom, or property.

A

When necessary for statistical or academic research by public agencies or
academic institutions, provided that the data has been anonymized and cannot
identify specific individuals.

6.  When your actions on this website violate its terms of service or potentially harm
the website's interests or cause harm to others, and disclosure of your personal data
is deemed necessary for identification, contact, or legal action.

7. When disclosure is in your best interest.

8. When The Company outsources data collection, processing, or utilization, it will

supervise and manage the outsourced parties accordingly.

12 ~ Amendments to The Statement

The Statement may be amended in response to changes in the social environment,
business needs, technological developments, or legal requirements. Any amendments

will be published on this website.

13 ~ Contact Information

If you have any questions regarding The Statement or wish to request changes or
removal of your personal data, please visit the "Contact Us" page on this website or

email us at: contactus@tricore.com.tw.

14 ~ Governing Law and Jurisdiction

Any disputes arising from your use of this website shall be governed by the laws of the
Republic of China (Taiwan). Unless otherwise required by mandatory legal provisions,

the Taichung District Court in Taiwan shall be the court of first instance.

15 ~ Other



In the event of any discrepancies between the translated versions of The Statement and

the Traditional Chinese version, the Traditional Chinese version shall prevail.



